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Executive Summary 

The 2014 administration of the National Survey of Student Engagement measured academic 

engagement indicators serving as estimates of academic quality across 713 institutions of higher 

education across the US and Canada. Results of the current survey, which compiles data from more than 

1.8 million college freshman and seniors, suggest that students at University of Science and Arts of 

Oklahoma experience elevated academic quality when compared to students at Council of Public Liberal 

Arts member institutions as well as Oklahoma Public institutions. Additionally, results indicate that 

academic quality at this educational institution is on Par with national liberal arts colleges on nearly 

every engagement indicator. 

The table below provides an overview of observed engagement indicator result s across key comparison 

groups from the perspective of USAO. 

 OK Public COPLAC Nat Liberal Arts 

Engagement Indicator Freshmen Senior Freshmen Senior Freshmen Senior 
Higher Order 
Learning 

+ + + +   

Reflective and 
Integrative Learning 

 +  +   

Learning Strategies +  +  +  

Quantitative 
Reasoning 

     - 

Collaborative 
Learning 

 +     

Discussions with 
Diverse Others 

      

Student-Faculty 
Interaction 

+ + + +   

Effective Teaching 
Practices 

 +  +   

Quality of 
Interactions 

+ + + +   

Supportive 
Environment 

 +  +   
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National Survey of Student Engagement, 2014 Results 

Since 2006, the University of Science and Arts of Oklahoma (USAO) has participated in the National 

Survey of Student Engagement (NSSE) in an attempt to measure the academic quality of educational 

programs. Administration of NSSE allows USAO faculty and administration to obtain feedback 

concerning student academic experiences, facilitating data-driven policy decisions, as well as a basis for 

quantitative benchmarking against a wide array of higher learning institutions, The current report details 

results from the most current administration of this data collection effort and provides evidence for the 

superiority of academic experience available to all current and future students of USAO. 

NSSE is a survey of student academic experiences, administered to millions of students across hundreds 

of colleges and universities in the United States and Canada. Survey items ask student participants to 

report on the frequency and nature of “high impact practices” that exert a positive influence on student 

learning and retention. Examples of these practices include participation in learning communities, 

engaging in research with faculty and involvement in other academic experiences requiring a substantial 

investment of effort, cognitive resources and discussions with faculty and other students. Additionally, 

NSSE inquires about the extent to which student academic experiences are challenging and enriching. 

Survey items are grouped into four (4) broad themes, each providing insight into the nature of distinct 

dimensions of the student experience. 

Academic Challenge 

The Academic Challenge theme captures information evincing the extent to which student academic 

activities are challenging and require creativity and effort to accomplish. This aspect of the academic 

experience is critical in estimating depth of learning, academic rigor and overall instructional quality. 

This theme is further divided into four separate “Engagement Indicators,” Higher-Order Learning, 

Reflective and Integrative Learning, Learning Strategies and Quantitative Reasoning. The list presented 

below highlights the semantic content of each Engagement Indicator. 

1. Higher-Order Learning 

a. Application of facts, theories or methods to practical problems or new situations 

b. In-depth analysis of ideas, experiences or lines of reasoning 

c. Development of new ideas or understanding from several sources of information 

2. Reflective and Integrative Learning 

a. Combination of ideas from various courses when completing assignments 

b. Examination of the strengths and weaknesses of individual views on various topics 

c. Generalization of course topics to prior experience and knowledge 

3. Learning Strategies 

a. Identification of key topics in learning assignments 

b. Extra-classroom review of notes 

c. Summarization of in-course learning 

4. Quantitative Reasoning 

a. Development of conclusion from numerical information and analysis 
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b. Examination of real-world issues with numerical information 

c. Evaluation of diverse opinions with numerical information 

Learning with Peers 

The Learning with Peers theme captures information about the extent to which students must 

collaborate with others to master difficult academic topics and practice social and interpersonal skills to 

grapple with complex practical tasks and exercises. This theme is divided into two (2) distinct 

Engagement Indicators, listed below. 

1. Collaborative Learning 

a. Worked with another student to understand course material 

b. Prepared for examinations or other learning assessments with other students 

2. Discussions with Diverse Others 

a. Held discussions with people from a dissimilar racial/ethnic backgrounds 

b. Held discussion with people from dissimilar economic backgrounds 

c. Held discussions with people with different religious or political backgrounds 

Experiences with Faculty 

The Experiences with Faculty theme captures the extent to which students interact with faculty. These 

interactions provide students with insights about how subject matter experts think and solve problems 

in a variety of contexts, as well as provide opportunities for mentorship and role modeling. This theme is 

divided into two separate Engagement Indicators, described below. 

1. Student-Faculty Interaction 

a. Discussed career paths with faculty 

b. Worked with faculty on activities other than course work 

c. Obtained performance feedback from faculty 

2. Effective Teaching Practices 

a. Instructors provided clear course goals and requirements 

b. Instructors used examples or illustrations to explain difficult concepts 

c. Instructors provided prompt and detailed feedback on learning assessments 

Campus Environment 

The Campus Environment theme captures information about the quality of the academic context in 

terms of supportive and positive relationships and interactions with various institutional others 

including students, faculty and staff. This theme is divided into two Engagement Indicators, listed below. 

1. Quality of Interactions 

a. Interaction quality with Students 

b. Interaction quality with Faculty 

c. Interaction with administrative staff 

2. Supportive Environment 
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a. Environment provides support helping students succeed academically 

b. Environment provides opportunities to be involved socially 

c. Environment provides support in managing non-academic activities 

Selected Comparison Groups 

A major benefit of participating in NSSE is the ability to compare USAO academic quality against various 

institutions of higher learning. USAO’s relationship with these institutions may be characterized as either 

aspirational or competitive, depending on the probability of market segment overlap, as all as 

considerations of quality, reputation or student learning and professional outcomes. Student seeking a 

higher education have many choices and making any selection poses an opportunity cost on the student 

in that students must forgo the benefits conferred when enrolling at other institutions. NSSE data allows 

university leadership and other stakeholders, including students, to evaluate the quality of an initial 

matriculation decision. Additionally, future students and parents can make use of NSSE data to inform 

matriculation decisions on information beyond cost, or other more traditional sources of information. 

In order to provide the most useful comparative information to future students, USAO routinely selects 

comparison institutions on the basis of the likelihood that such institutions are potential alternatives to 

enrolling at USAO. The following three benchmark groups contain various numbers of institutions, a 

number which fluctuates depending on which institution participated in NSSE in any given year. For the 

2014 administration, USAO has identified three distinct comparison groups. 

Oklahoma Public. The Oklahoma Public benchmark group includes all institutions from the State 

of Oklahoma that can be characterized as publicly governed. For the purposes of this report, the 

relationship between USAO and institutions included in this grouping may be considered competitive. 

This characterization is limited only to the extent to which these institutions draw from the same 

population of students for enrollment, and should not be generalized to imply a strategic or tactical 

approach of any other kind. 

Oklahoma Public Benchmarking Group Details 

Cameron University (Lawton, OK) Rogers State University (Claremore, OK) 

East Central University (Ada, OK)* Southwestern Oklahoma State University 
(Weatherford, OK) 

Northeastern State University (Tahlequah, OK)* University of Oklahoma (Norman, OK)* 

Northwestern Oklahoma State University (Alva, 
OK) 

 

 

COPLAC. The COPLAC benchmark group includes all institutions with active membership in the 

self-named council. These institutions are publicly governed and provide an education that is focused on 

the liberal arts. These institutions are positioned to provide lower-cost alternatives for students seeking 

this type of educational experience, but might be wary of the higher costs associated with the normative 

private liberal arts institution. The relationship between USAO and this benchmark group can be 

characterized as aspirational, rather than competitive. Though the mission of all COPLAC institutions are 
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similar to USAO (USAO is a member of COPLAC) and could be construed as competitive, preliminary 

analysis of institutional research data suggest a marginal overlap in the college student market. Further, 

COPLAC institutions as a whole tend to have a larger pool of resources at their disposal, for recruitment 

educational programs, student amenities and learning outcomes. 

COPLAC Benchmark Group Details 

Eastern Connecticut State University 
(Willimantic, CT) 

St. Mary's College of Maryland (Saint Mary's City, 
MD) 

Fort Lewis College (Durango, CO) The Evergreen State College (Olympia, WA) 

Georgia College & State University 
(Milledgeville, GA) 

The State University of New York at Geneseo 
(Geneseo, NY) 

Henderson State University (Arkadelphia, AR) The University of Virginia's College at Wise (Wise, 
VA) 

Keene State College (Keene, NH) Truman State University (Kirksville, MO) 

Midwestern State University (Wichita Falls, TX) University of Alberta (Edmonton, AB) 

New College of Florida (Sarasota, FL)* University of Illinois Springfield (Springfield, IL) 

Ramapo College of New Jersey (Mahwah, NJ) University of Maine at Farmington (Farmington, 
ME) 

Shepherd University (Shepherdstown, WV)* University of Mary Washington (Fredericksburg, 
VA) 

Sonoma State University (Rohnert Park, CA) University of Minnesota, Morris (Morris, MN) 

Southern Oregon University (Ashland, OR) University of Montevallo (Montevallo, AL) 

Southern Utah University (Cedar City, UT)* University of Wisconsin-Superior (Superior, WI) 

 

Liberal Arts. The Liberal Arts benchmarking group includes all institutions emphasizing a liberal 

arts education, without regard to governance. As such, this group includes many institutions that are 

privately governed, have national renown. Additionally, this group of institutions may benefit from 

substantially larger resource pools than even COPLAC members. Again, while USAO’s mission is similar 

to institutions included in this group, the student market overlap can be construed as minimal, so the 

benchmarking relationship is considered aspirational rather than competitive. 
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Liberal Arts Benchmark Group Details 

Albion College (Albion, MI) Lycoming College (Williamsport, PA) 

Albright College (Reading, PA) Lyon College (Batesville, AR) 

Alma College (Alma, MI) Marlboro College (Marlboro, VT)* 

Berea College (Berea, KY) Marymount Manhattan College (New York, NY)* 

Bethany College (Bethany, WV) Millsaps College (Jackson, MS) 

Birmingham-Southern College (Birmingham, 
AL)* 

Monmouth College (Monmouth, IL)* 

Bloomfield College (Bloomfield, NJ) Nebraska Wesleyan University (Lincoln, NE) 

Bryn Athyn College of the New Church (Bryn 
Athyn, PA)* 

Oglethorpe University (Atlanta, GA) 

Centenary College of Louisiana (Shreveport, LA) Ohio Wesleyan University (Delaware, OH)* 

Central College (Pella, IA)* Pacific Union College (Angwin, CA)* 

Claflin University (Orangeburg, SC)* Presbyterian College (Clinton, SC) 

Dillard University (New Orleans, LA) Randolph College (Lynchburg, VA) 

Doane College (Crete, NE) Randolph-Macon College (Ashland, VA) 

Drew University (Madison, NJ) Ripon College (Ripon, WI) 

Eastern Mennonite University (Harrisonburg, 
VA)* 

Roanoke College (Salem, VA) 

Eastern Nazarene College (Quincy, MA)* Saint Anselm College (Manchester, NH)* 

Emory and Henry College (Emory, VA)* Saint Mary's College (Notre Dame, IN)* 

Fisk University (Nashville, TN)* Saint Michael's College (Colchester, VT)* 

Gordon College (Wenham, MA)* Saint Vincent College (Latrobe, PA) 

Goshen College (Goshen, IN)* Simpson College (Indianola, IA) 

Goucher College (Baltimore, MD) Simpson University (Redding, CA)* 

Guilford College (Greensboro, NC) Spelman College (Atlanta, GA)* 

Hampden-Sydney College (Hampden-Sydney, 
VA) 

Sterling College (Craftsbury Common, VT) 

Hanover College (Hanover, IN) Susquehanna University (Selinsgrove, PA) 

Hartwick College (Oneonta, NY) Sweet Briar College (Sweet Briar, VA) 

Hiram College (Hiram, OH)* The College of Idaho (Caldwell, ID) 

Hollins University (Roanoke, VA) The College of Saint Benedict and Saint John's 
University (Saint Joseph, MN)* 

Houghton College (Houghton, NY)* The University of Virginia's College at Wise (Wise, 
VA) 

Huston-Tillotson University (Austin, TX) University of Maine at Machias (Machias, ME) 

Illinois College (Jacksonville, IL) University of Minnesota, Morris (Morris, MN) 

Judson College (Marion, AL)* Virginia Military Institute (Lexington, VA) 

Lake Forest College (Lake Forest, IL) Wabash College (Crawfordsville, IN) 

Lewis & Clark College (Portland, OR)* Warren Wilson College (Swannanoa, NC) 

Linfield College - McMinnville Campus 
(McMinnville, OR) 

Wartburg College (Waverly, IA)* 

Luther College (Decorah, IA) Wesleyan College (Macon, GA) 
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Results 

Overall, results for the 2014 administration of NSSE indicate that academic quality at USAO exceeds 

those reported for various benchmark groups across a variety of engagement indicators. Detailed 

analyses will be summarized by survey theme and engagement indicator. 

Academic Challenge 

Academic challenge at Oklahoma public schools. Statistical analysis of NSSE 2014 results reveals 

that USAO Academic Challenge is significantly greater than the Oklahoma Public benchmark group for a 

total of five (5) engagement indicators. Freshman respondents indicate that USAO’s employment of 

Higher Order Learning Strategies and Learning Strategies exceeds those experienced by their 

counterparts enrolled at other Oklahoma Public colleges and universities. Senior respondents report the 

same for Higher Order Learning, Reflective and Integrative Reasoning and Collaborative Learning. No 

statistical difference is observed for any of the remaining Engagement Indicators. These results suggest 

that USAO students experience superior academic challenge when compared to students in this 

benchmark group. 

Academic challenge at COPLC schools. Data analysis reveals a similar pattern when USAO 

student responses are compared against the COPLAC benchmark group. In this case, freshman 

respondents report higher levels of both Higher Order Learning and Learning Strategies. Similarly, senior 

respondents report higher frequency use of Higher Order Learning as well as Reflective and Integrative 

Learning. No statistical difference was observed for any other engagement indicator. These figures 

suggest USAO students experience superior academic challenge on at least some Engagement Indicators 

than their COPLAC affiliated peers. 

Academic challenge at national liberal arts schools. Data analysis reveals that USAO students 

experience Academic Challenge on par with students enrolled in national liberal arts institutions. Though 

freshman respondents indicate increased employment of Learning Strategies at USAO, this is offset by 

USAO seniors reporting reduced employment of Quantitative Reasoning methodology. No statistically 

significant differences were observed for any other Engagement Indicator. 

 OK Public COPLAC Nat Liberal Arts 

Engagement Indicator Freshmen Senior Freshmen Senior Freshmen Senior 

Higher Order 
Learning 

+ + + +   

Reflective and 
Integrative Learning 

 +  +   

Learning Strategies +  +  +  

Quantitative 
Reasoning 

     - 
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Learning with Peers 

Analysis reveals a single statistically significant difference in responses across all comparisons for this 

theme. USAO senior respondents report increased frequency of Collaborative Learning techniques 

relative to their counterparts at Oklahoma public institutions. No other significant differences were 

observed for this theme, suggesting that USAO student experience Learning with Peers at about the 

same frequency for all other comparisons. 

 OK Public COPLAC Nat Liberal Arts 

Engagement Indicator Freshmen Senior Freshmen Senior Freshmen Senior 

Collaborative 
Learning 

 +     

Discussions with 
Diverse Others 

      

 

Experiences with Faculty 

 Experiences with faculty at Oklahoma public schools. Analysis of survey results indicate that 

USAO students experience higher quality Experiences with Faculty when compared to students enrolled 

in participating Oklahoma public schools. Freshman respondents indicate the presence of higher quality 

Student-Faculty Interaction compared to their peers in this benchmark group. USAO freshman report 

use of Effective Teaching Practices at about the same rate as their benchmark counterparts. Similarly, 

senior students report higher quality Student-Faculty Interactions as well as use of Effective Teaching 

Practices.  

 Experiences with faculty at COPLAC schools. Survey results for Experiences with Faculty 

Engagement Indicators reveal that USAO freshman experience higher quality Faculty-Student Interaction 

relative to their COPLAC counterparts. Similarly, USAO seniors report increased quality of Student-

Faculty Interactions and use of Effective Teaching Practices. 

 Experiences with faculty at national public liberal arts schools.  Comparisons of USAO student 

responses against those from national liberal arts schools did not reveal any statistically significant 

differences. For these Engagement Indicators, academic quality at USAO is not distinguishable from that 

reported from this benchmark group. 

 OK Public COPLAC Nat Liberal Arts 

Engagement Indicator Freshmen Senior Freshmen Senior Freshmen Senior 

Student-Faculty 
Interaction 

+ + + +   

Effective Teaching 
Practices 

 +  +   
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Campus Environment 

 Campus environment at Oklahoma public schools. Data analysis indicates USAO freshman 

respondents reported higher quality interactions when compared to their peers at Oklahoma public 

colleges and universities. USAO seniors reported the same thing for Quality of Interactions, as well as for 

the Supportive Environment Engagement Indicator. No other significant differences were observed in 

comparisons against this benchmark group. 

 Campus environment at COPLAC schools. Analysis for the COPLAC benchmark reveals a similar 

pattern to those observed for the Oklahoma public school benchmark. USAO freshman report better 

Quality of Interaction, while USAO seniors report significantly better experiences for both the Quality of 

Interaction and Supportive Environment Engagement Indicators. 

 Campus environment at national liberal arts schools. Comparisons of USAO student responses 

against those from national liberal arts schools did not reveal any statistically significant differences. For 

these Engagement Indicators, academic quality at USAO is not distinguishable from that reported from 

this benchmark group. 

 OK Public COPLAC Nat Liberal Arts 

Engagement Indicator Freshmen Senior Freshmen Senior Freshmen Senior 

Quality of 
Interactions 

+ + + +   

Supportive 
Environment 

 +  +   

  

 


